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OVERVIEW



OVERVIEW

Zoho Inventory is cloud-first inventory and order management software that centralizes stock, purchase orders, and
multi-channel sales for small to mid-sized businesses (particularly growing eCommerce sellers, wholesalers, and
distributors).

It provides barcode and batch tracking, multi-warehouse support, order fulfillment tools, marketplace and accounting
integrations, as well as a set of free online inventory calculators and generators.

INTEGRATIONS & ECOSYSTEM
Zoho Inventory integrates with popular eCommerce marketplaces (Shopify, Amazon, eBay), accounting systems
(QuickBooks Online, Xero), Zoho apps, and numerous shipping partners for centralized multi-channel fulfillment and
synchronized accounting.

Note: Integration availability or specific marketplace features can vary by regional edition.

CORE FUNCTIONS
Stock control & tracking: Real-time stock updates, batch/expiry tracking, serial numbers, and barcode
generation/scanning. Useful for goods that require traceability.
Order management & fulfillment:  Centralizes sales orders from multiple channels, supports packing lists,
shipment tracking, and integration with 40+ shipping carriers.
Purchasing & vendor management:  Create, send, and track purchase orders; PO workflows include
draft/issued/partially received/received states. An online purchase order generator and templates are available.
Reporting & analytics: Standard inventory reports plus calculators for reorder points, EOQ (Economic Order
Quantity), inventory turnover, and break-even analysis to help ordering decisions.
Item management: Create item groups, variants, unit-of-measure conversions, and auto-generated SKUs (SKU
generator).

FREE TOOLS & USEFUL UTILITIES
Here's a breakdown of Zoho's free online tools:

SKU generator: Generate consistent SKUs for item groups.
Purchase order generator: Create and print POs without signing up.
EOQ calculator: Economic Order Quantity calculator to help size orders
Break-even point calculator:  Simple break-even analysis by units or revenue.

PRICING AND PLANS
Zoho Inventory has a free plan and several paid tiers (Standard, Professional, Premium, Enterprise). Paid plans are
available on a monthly or yearly billing cycle and include a 14-day trial for paid tiers; certain advanced features (custom
modules, record locking, etc.) depend on plan level.

Please download the extended profile for plan details.

Note: Prices reflect annual billing rates for the US edition as listed. 



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Zoho Inventory

PLATFORM

CLOUD

INSTALLED

BUSINESS SECTOR

3PL

MANUFACTURING

RETAIL

WHOLESALE

PRODUCT TYPE

PERISHABLE

NONPERISHABLE

SOFTWARE FEATURES

BARCODING/SERIAL TRACKING

BILLING

CROSS DOCKING

FORECASTING

INVENTORY MANAGEMENT



KITTING

ORDER MANAGEMENT

PART TRACKING

PICKING & PACKING

PRODUCT ROTATION/SHELF LIFE

PURCHASING

REAL-TIME DATA

RECEIVING & PUTAWAY

REPORTING & ANALYTICS

RETURNS/RECALLS

SHIPPING MANAGEMENT

STAGING

THIRD PARTY PLUGINS

WAREHOUSE MAP

WIRELESS WAREHOUSE

WORKFORCE/LOAD MANAGEMENT

YARD MANAGEMENT

PLUGINS/INTEGRATIONS

AMAZON

EBAY

SALESFORCE

QUICKBOOKS

ERP

OTHER ORDER MANAGEMENT PLATFORMS
MICROSOFT DYNAMICS



SAP

MOBILE

ANDROID APP

IOS APP

OTHER CAPABILITIES

CUSTOMER SIZE

SMALL

MEDIUM

ENTERPRISE

OTHER FEATURES

MULTI WAREHOUSE

MULTI CURRENCY

CUSTOMIZABLE

FURTHER INFORMATION

PRICING
Standard: $29/org/month, Pro: $79/org/month, Premium:

$129/org/month, Enterprise: $249/org/month



SOFTWARE SCREENSHOTS
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