
MANHATTAN ACTIVE WAREHOUSE
MANAGEMENT (WM)
EXTENDED PROFILE



OVERVIEW

Manhattan Active Warehouse Management (MAWM) is a cloud-native warehouse management system developed by
Manhattan Associates.

Designed to optimize supply chain execution, MAWM provides real-time visibility, advanced automation, and workforce
management capabilities within a unified platform.

The system is built to handle modern distribution challenges, including omnichannel fulfillment, labor management, and
warehouse automation integration.

WHO IT'S FOR
MAWM is suited for businesses that require high-performance warehouse management, including retailers, wholesalers,
and third-party logistics providers. Its scalability makes it ideal for organizations managing complex supply chains and
large-scale distribution networks

KEY FEATURES
Cloud-native architecture: Manhattan Active Warehouse Management is a fully cloud-based solution that
eliminates the need for upgrades, ensuring continuous access to new features and enhancements.
Unified warehouse and labor management:  The platform combines warehouse execution and labor
management in a single application, streamlining operations and improving workforce efficiency.
Advanced automation support: MAWM integrates with various warehouse automation systems, including
robotics, conveyors, and sortation equipment, through its built-in Warehouse Execution System (WES).
Order streaming technology: Unlike traditional batch processing, MAWM dynamically prioritizes and sequences
orders in real-time, reducing cycle times and increasing order fulfillment efficiency.
Intelligent slotting and inventory optimization:  The system continuously analyzes inventory placement,
adjusting for demand fluctuations, product characteristics, and order patterns to maximize space utilization and
picking efficiency.
User-friendly interface: Designed for ease of use, MAWM features an intuitive interface with mobile-friendly
workflows that simplify training and improve adoption.
Unified control and visibility:  The software provides real-time insights into warehouse operations, offering
performance dashboards, task monitoring, and predictive analytics to improve decision-making.



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Manhattan Active Warehouse Management (WM)

PLATFORM

CLOUD

INSTALLED

BUSINESS SECTOR

3PL

MANUFACTURING

RETAIL

WHOLESALE

PRODUCT TYPE

PERISHABLE

NONPERISHABLE

SOFTWARE FEATURES

BARCODING/SERIAL TRACKING

BILLING

CROSS DOCKING

FORECASTING

INVENTORY MANAGEMENT

KITTING

ORDER MANAGEMENT



PART TRACKING

PICKING & PACKING

PRODUCT ROTATION/SHELF LIFE

PURCHASING

REAL-TIME DATA

RECEIVING & PUTAWAY

REPORTING & ANALYTICS

RETURNS/RECALLS

SHIPPING MANAGEMENT

STAGING

THIRD PARTY PLUGINS

WAREHOUSE MAP

WIRELESS WAREHOUSE

WORKFORCE/LOAD MANAGEMENT

YARD MANAGEMENT

PLUGINS/INTEGRATIONS

AMAZON

EBAY

SALESFORCE

QUICKBOOKS

ERP

OTHER ORDER MANAGEMENT PLATFORMS

MICROSOFT DYNAMICS

SAP



MOBILE

ANDROID APP

IOS APP

OTHER CAPABILITIES

CUSTOMER SIZE

SMALL

MEDIUM

ENTERPRISE

OTHER FEATURES

MULTI WAREHOUSE

MULTI CURRENCY

CUSTOMIZABLE

FURTHER INFORMATION

PRICING $2,000/license/year



SOFTWARE SCREENSHOTS
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