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OVERVIEW

Infios is a global supply chain execution software provider, formed from the rebranding of Kérber Supply Chain Software
(formerly HighJump) and the integration of MercuryGate.

Serving over 5,000 customers across 70 countries, Infios offers a suite of modular solutions designed to address
complex logistics challenges, including warehouse control systems, warehouse simulation, freight claim management,
and inventory slotting.

The system can be integrated with a range of major ERP and e-commerce systems. Infios also offers a comprehensive
suite of solutions designed to handle the entire supply chain process, both inside and outside of the warehouse.

WAREHOUSE CONTROL SYSTEM (WCS)

Infios' WCS provides centralized management of material handling equipment (MHE), integrating with various
automation technologies to optimize material flow and enhance operational efficiency.

WAREHOUSE SIMULATION

The warehouse modeling and simulation tools enable businesses to create digital replicas of their facilities, allowing for
the testing of different layouts and processes to improve productivity and reduce costs.

FREIGHT CLAIM MANAGEMENT

Infios includes capabilities for managing freight claims, streamlining the process of auditing and resolving
transportation-related issues to minimize financial losses.

INVENTORY SLOTTING

The slotting solution uses data-driven analysis to optimize the placement of inventory within the warehouse, improving
picking efficiency and reducing handling costs.

TECHNOLOGY AND INTEGRATION

Infios' platform is built with adaptability in mind, offering seamless integration with existing systems and third-party
applications. The software uses predictive analytics and Al-driven insights to provide real-time visibility and decision
support across the supply chain.

DEPLOYMENT AND SUPPORT OPTIONS
Infios offers flexible deployment options, including cloud-based and on-premises solutions, to meet the diverse needs of

businesses. The company provides comprehensive support services, including training, consulting, and technical
assistance, to ensure successful implementation and ongoing optimization.

FEATURE OVERVIEW



iNnfios

a Kérber company

SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

PLATFORM

CLOUD

INSTALLED

BUSINESS SECTOR

3PL

MANUFACTURING

RETAIL

WHOLESALE

PRODUCT TYPE

PERISHABLE

NONPERISHABLE

SOFTWARE FEATURES

BARCODING/SERIAL TRACKING

BILLING

CROSS DOCKING

FORECASTING

INVENTORY MANAGEMENT

KITTING

Infios (formerly Kérber Supply Chain Software)
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ORDER MANAGEMENT

PART TRACKING

PICKING & PACKING

PRODUCT ROTATION/SHELF LIFE
PURCHASING

REAL-TIME DATA

RECEIVING & PUTAWAY
REPORTING & ANALYTICS
RETURNS/RECALLS

SHIPPING MANAGEMENT
STAGING

THIRD PARTY PLUGINS
WAREHOUSE MAP

WIRELESS WAREHOUSE
WORKFORCE/LOAD MANAGEMENT

YARD MANAGEMENT

PLUGINS/INTEGRATIONS

AMAZON

EBAY

SALESFORCE

QUICKBOOKS

ERP

OTHER ORDER MANAGEMENT PLATFORMS

MICROSOFT DYNAMICS

SAP
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MOBILE

ANDROID APP

10S APP

OTHER CAPABILITIES

CUSTOMER SIZE

SMALL

MEDIUM

ENTERPRISE

OTHER FEATURES

MULTI WAREHOUSE

MULTI CURRENCY

CUSTOMIZABLE

FURTHER INFORMATION

PRICING




infios

SOFTWARE SCREENSHOTS
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